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CANS CONFERENCE 
PRODUCING OUTCOMES, ENCOURAGING BEST PRACTICES AND BUILDING FAMILIES 

 
April 18th through April 20th , 2010 

Hotel Nikko 
San Francisco, California 

 
Among the topics covered: 

 
• Total Clinical Outcomes Management: A framework for managing services for Programs, 

Agencies, and Systems 
• Training and Implementation Issues, including a hands on demonstration of web-based 

training and certification approaches. 
• Decision support Applications for intensity of services and level of care 
• Measuring and Managing Outcomes: The role of structured assessment in performance 

contracting quality improvement applications 
• System Management Strategies including geomapping approaches to support service 

matching 
• Strategies for incorporating youth and families in the planning process 
• Using the CANS to support Trauma-Informed care 
• Adults Needs and Strengths (ANSA) 

 
Presentations will include representatives from applications across North America.  Several 
international presentations will be included. 
 
On Sunday April 18th an open CANS training will be provided from 1pm to 5pm so that conference 
attendees not familiar with the approach of these tools can learn how they are completed.  
Certification will be provided to trainees.  Other pre-conference workshops will be offered on service 
planning and Total Clinical Outcomes Management.  A panel of mature implementation will be 
provided for jurisdictions and agencies considering adopting the CANS. 
 
Become a certified trainer.  Participate in the full conference beginning with the pre-conference 
training and become a Certified CANS Trainer. 
 
Specific presentations will be provided for the ANSA, versions of the CANS, the CSPI and CAT.  In 
addition, presentations will provide strategies implementing and utilizing CANS tools in a variety of 
settings. 
 
CEUs will be provided.  The conference meeting will be held at the Hotel Nikko in San Francisco, 
California and is located within walking distance of many famous sites and entertainment venues. 
 
 
 
 
 

 
 
 
 

 


